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CHC52021
Diploma of

COMMUNITY
SERVICES

Course CRICOS Code: 102984D

@ Duration: 104 Weeks
Ks) Fee: $24,750.00

382 Modes of Delivery: On Campus (Face to Face)

Delivery Location: Level 10, 474 Flinders St,
Melbourne VIC 3000

Description

This qualification reflects the roles of community
services, case management and social housing workers
involved in the managing, co-ordinating and/or deliver-
ing of personcentred services to individuals, groups
and communities.

At this level, workers have specialised skills in communi-
ty services and work autonomously under broad direc-
tions from senior management. Workers are usually
providing direct support to individuals or groups of
individuals. Workers may also have responsibility for
the supervision of other workers and volunteers and/or
case management; program coordination or the devel-
opment of new business opportunities.

Enfry Requirements

Whilst there are no entry requirements stipulated in
the training package, WMIT requires its participants
to meet the following criteria:

* 18 years or older at commencement of course
® |ELTS (Academic) band score of 6.0 or equivalent
* Completion of Australian Year 12 or equivalent

West Melbourne Institute of Technology Pty Ltd

RTO No: 45639 | CRICOS Provider No: 03874C | ABN: 63 633 233 306

Training Pathway

The further study pathways available to students who undertake
this qualification include:

* Advanced Diploma of Community Sector Management OR
* Any other relevant qualification at Advanced Diploma level

Employment Pathway

Once you have successfully completed the CHC52015
Diploma of Community Services you can apply for jobs
within the Community Services Sector, which may include:
e Case worker or manager

* Client service assessor

e Community services worker

* Early intervention worker

* Family support worker

* Welfare worker

Assessment Methods:

There are a variety of assessment methods used for
this qualification including:

* Written questions

® Projects

e Case studies

® Role Plays

® Research

® Reports

® +61 400021364 &, +61 391318789
X info@wmit.edu.au & wmit.edu.au



Course Structure

The completed the CHC52015 Diploma of Community Services requires the completion of the following 16 units

(including 8 core and 8 electives).

Code Title

Type

CHCCCS007 Develop and implement service programs Core
CHCCOMO03 Develop workplace communication strategies Core
CHCDEV002 Analyse impacts of sociological factors on clients in community work Core
and services
CHCDIVO03 Manage and promote diversity Core
CHCLEG003 Manage legal and ethical compliance Core
CHCMGTO005 Facilitate workplace debriefing and support processes Core
CHCPRPOO3 Reflect on and improve own professional practice Core
HLTWHS004 Manage work health and safety Core
CHCCCS004 Assess co-existing needs Elective
CHCCSM004 Coordinate complex case requirements Elective
CHCCSM005 Develop, facilitate and review all aspects of case management Elective
CHCCSMO006 Provide case management supervision Elective
BSBPEF501 Manage personal and professional development Elective
BSBPMG522 Undertake project work Elective
BSBWOR502 Lead and manage team effectiveness Elective
BSBTWKS503 Manage meetings Elective

If you would like to enroll info this course, please contact our office
to obtain a Student Enrolment Form or for a confidential discussion.

Phone: +61 3 91318789 | Email: info@wmit.edu.au
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